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Inspiring 
GROWTH

It was important for KPMG to have a 
presence there and be ahead of our 
clients so we can be there for them.  
So that’s exactly what we did and we 
were the first of the Big Four to re-
open in Myanmar.  It was hard work.  
We had to do everything from 
registering our company and finding 
office space to training staff.  But in 
the end, it was worth the effort and we 
have laid solid foundations for growth. 
We have been able to anticipate our 
clients’ needs and help them discover 
the business possibilities Myanmar 
has to offer.  

Being a good leader isn’t about doing 
everything yourself. Sometimes it’s 
about recognizing areas of potential 
and finding people whose talents can 
make it happen. Thailand has always 
been seen as an attractive investment 
destination in ASEAN.  When 
Japanese companies began to realize 
the potential of Thailand, I recognized 
an opportunity for us to get involved.  
Japanese investors needed someone 
in Thailand with whom they could 
connect with and trust, so I brought in 
a partner from KPMG’s Japanese 
member firm to help deliver value and 
distinguish us from our competitors. 
And it worked. Approximately one-
third of our current business now 
comes from Japanese clients. 

I might be the CEO, but that doesn’t 
mean I have all of the answers, all the 
time. I am surrounded by talented 
people whose ideas make KPMG an 
organization we can all be proud of. 

That’s why I developed the online 
360 Degree Feedback program. It 
invites all people, from every level of 
KPMG in Thailand, to give honest 
and anonymous feedback directly to 
me. Whether someone needs to raise 
a concern or wants to praise a 
colleague, I want to know what’s 
happening in the business – so we 
can figure out how to make it even 
better.  

That type of collaboration – and the 
opportunity to connect with ambitious 
people who have diverse opinions –
is something I try to incorporate in all 
areas of my life. Outside of work, I 
have formed a group called the Top 
Women Executive Club, which is a 
forum where leading corporate 
women can come together to share 
their experiences and encourage 
each other. It’s supportive, motivating 
and truly empowering. This group has 
grown to over 70 members, from all 
different backgrounds, and they all 
inspire me to be my best self, both as 
a business leader and as a woman. 

Every day, I’m working towards my 
ultimate goal: leaving KPMG better 
than I found it. By giving people the 
tools they need to become their very 
best, I can build a strong and 
confident team that will pursue and 
achieve their goals. I have done a lot 
in my career, but helping develop the 
people that will take KPMG into the 
future is one of my biggest 
accomplishments. 

Growing up in rural Thailand, I always 
knew I wanted to be in the business 
world. For me, my career has always 
been about working hard, doing 
what’s right for my clients and 
enabling my team to achieve their 
goals. Through that, I’ve found 
professional success – and personal 
satisfaction. 

To be successful in business, you 
can’t depend on luck – you have to be 
confident in your own abilities. 
Starting a career 32 years ago wasn’t 
easy as a woman, especially in Asia. I 
had to be bold, speak up and make 
sure my ideas were heard. But if I’m 
passionate about something, I put my 
whole heart into it. And by trusting my 
own intuition and surrounding myself 
with intelligent, driven people, I have 
built a career I am truly proud of. 

With KPMG, I’ve always been 
encouraged to push for growth and 
pursue what I think is right for the 
business. As the Chairman and CEO 
of KPMG in Thailand, I’m responsible 
for formulating and executing a 
strategy that provides real benefits to 
our people, clients and communities. 
When I saw the opportunity for KPMG 
to re-open an office in Myanmar, I 
wasn’t afraid to personally take on the 
challenge. The easing of trade 
sanctions meant an increase in 
commerce and a rapidly changing 
country and economy – and the 
possibility of Myanmar becoming the 
center of opportunity in ASEAN.

Kaisri Nuengsigkapian
CEO, KPMG in Thailand

“If you want 
to make 
things happen, 
you can. You 
just need the 
passion to 
do it.” 
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My parents are both from the Middle 
East, but moved my family to Canada 
when I was a child. I’ve always been 
interested in social entrepreneurship, 
and when I moved to Saudi Arabia as 
an adult to pursue a marketing career 
with KPMG, I saw an opportunity to 
make a difference in this country. 
There was a lack of women in the 
workforce and after seeing my sister 
and other female relatives struggling 
to find work, I decided to do 
something about it. 

My career – and my passion – has 
always been focused on helping 
people. In 2011, I formed Glowork, an 
organization designed to empower 
women and increase gender equality 
in the Saudi workforce. Right now, 
approximately 60 percent of women 
with PHDs are unemployed, yet only 
15 percent of the current Saudi 
workforce is made up of women. 
Glowork is trying to change those 
numbers. It started as a website, but 
it’s now expanded to other enterprises 
including vocational training, female 
fitness centers and a social 
recruitment platform.  

We currently have around 1.9 million 
women in our database and interview 
about 160 women a day.  Through our 
online database, in-person job fairs 
and career placements, we’re helping 
to connect women with opportunity.

When I first started thinking about 
establishing Glowork, I happened to be 
leading KPMG’s Employer of Choice 
program. In that role, I got to sit down 
with KPMG employees to discuss their 
experiences and gain insight into what 
they enjoyed about working at KPMG 
– and what could make it better. It was 
there I discovered a love for engaging 
with people and learned the true value 
of collaboration. Working at KPMG has 
shaped me as a leader, a manager 
and as a person. 

It also gave me the chance to learn 
from some of the brightest minds in the 
business. While working there, I 
reported to the chairman of KPMG in 
Saudi Arabia, but he was also my 
mentor. When I told him about my 
vision for Glowork, he encouraged my 
ambition, suggesting I take a 
sabbatical from KPMG to concentrate 
on my new endeavor. 

I’m glad I took his advice. Now, KPMG 
is an important supporter of Glowork –
they’ve participated in several of our 
career fairs and have hired more than 
60 talented women in Saudi Arabia 
through our organization. 

Growing up, I was always taught to 
see obstacles as opportunities. And 
that’s what I try to do every day. 
Glowork started as a simple idea – to 
help Saudi Arabian women find and 
take advantage of opportunities. We 
had a lot of challenges to overcome –
with employers, cultural attitudes and 
societal limitations. But when you 
have a real purpose behind your 
mission – and a group of talented 
people who are as passionate as you 
are – you can tackle those challenges 
head on. Once you believe in 
something, you can make it happen.

“Women 
don’t need 

men to stand 
up for them. 

They need 
men to stand 

beside them.”

CHANGE
is possible
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Khalid Alkhudair
KPMG in Saudi Arabia Alumni 
and Founder, Glowork
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Striking the 
right BALANCE

Sharon Katz-Pearlman
Global Head, Tax Dispute Resolution & 
Controversy Network, KPMG in the US
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It started as an experiment, but it’s 
grown into so much more. I’m now in 
charge of KPMG US’s Dispute 
Resolution Network, helping our 
clients resolve tax disputes and avoid 
future challenges. I was also asked to 
establish and lead our Global Tax 
Dispute and Controversy Network, 
connecting over 100 member firms to 
get the best results for our clients. 

Often times, I think women feel 
pressure to choose between being a 
good mother and having a successful 
career. But the world isn’t that black 
and white. You can accomplish 
everything you want, but you have to 
figure out how to make it happen. 
When I started, flexible schedules 
were unheard of. Women would come 
into my office, shut the door, and ask 
me how I did it – afraid to let anyone 
know that they too would like to have 
a flexible arrangement. That’s why 
I’ve made it a priority to tell my story. 
Through press interviews and 
speaking panels, I’ve shared my 
experience because I’m living proof of 
how flexible working schedules can 
work and benefit both the employer 
and the employee. KPMG recognizes 
that you can be an ambitious 
professional and want a life outside of 
work. And they’ll help you find the 
balance. 

Juggling a challenging career, a 
marriage and four children isn’t always 
easy, but it is possible. You have to 
keep focused on what you are trying 
to do and also remember to give 
yourself a break. No one and nothing 
is perfect.  I’m not 100 percent 
together, 100 percent of the time.  But 
I’ve never given up and I have kept 
moving forward. I’ve been able to 
handle things by working hard and 
surrounding myself with people who 
believe in me. At work, my mentors 
have always championed my growth 
and given me what I need to be 
successful. And at home, my 
wonderful kids and my incredible 
husband have been my support 
system. Whenever I’ve doubted 
myself or my choices, my husband is 
always  there to remind me I can do 
anything I put my mind to. 

KPMG has given me the freedom and 
flexibility I needed, so I could be there 
for my children as they grew up – both 
as their dedicated “mommy” and as a 
successful businesswoman. I never 
missed one of their basketball games, 
but I’ve also never had to compromise 
my career, either. That’s something I 
am proud of. And I am grateful to 
KPMG for giving me the chance to do 
things this way. 

“My daughter once 
called me the ‘Global 
tax leader in charge 
of the universe.’ 
That’s not quite true, 
but I’m proud that 
she thinks it is.”

When I interviewed with KPMG, I 
probably said everything I could to 
scare an employer off. With two small 
children, and plans to have more, I 
made it clear that I would be 
dedicated to my job, but my 
commitment to my family meant I 
needed a flexible schedule. KPMG 
saw my potential and gave me the 
chance to prove myself. In my over 20 
years here, I’ve never had traditional 
working hours. But I have had a lot of 
success. 

When I started, KPMG wanted to 
increase their offerings to clients by 
providing tax dispute resolution 
services – services that were typically 
provided by law firms but not 
exclusively reserved for practicing 
lawyers. 
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Making a 
DIFFERENCE
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It’s become more than just a job for 
me. We help give confidence to the 
market and ultimately support the 
economy. And since the finance and 
business sector of the Pacific is 
currently under-developed, my work 
has real potential to implement change 
and promote growth in the region. 

For me, as a young feminist, it’s 
important to make a difference outside 
of the office, too. I volunteer with 
several women’s rights organizations 
and first got involved with FemLINK
Pacific – an organization that drives 
media initiatives for Women – when I 
was 16. I recently became the 
youngest member on their board of 
trustees. I serve as the Treasurer –
helping FemLINK grow and operate 
effectively. It’s rewarding to give back 
to an organization that helped shape 
me as a person, and I’ve been able to 
use my professional expertise to 
contribute to a cause I deeply care 
about. Plus, KPMG celebrates my 
achievements and supports my 
involvement. If I ever have a finance 
question for my role in FemLINK, I can 
always go to a colleague for advice. 

As a young professional, I’ve learned 
that one of the most important 
aspects in achieving success is 
simply believing you can do it. I’ve 
been fortunate enough to work with a 
few female partners who are making 
their mark on our organization and in 
Fiji. Even though the world of finance 
is predominately men, I feel like my 
voice is heard and my opinions are 
respected. Being a woman, I 
sometimes have to do more to get 
clients to take me seriously, but I’m 
never afraid to speak up or offer an 
idea. At KPMG, I know my 
confidence and my talent are my 
greatest assets, and I’m excited to 
continue developing them throughout 
my career. 

One of the lessons my mother taught 
me early on in life was that if I want to 
do something, it’s up to me to make it 
happen. From helping companies 
grow and develop to advocating 
women’s rights, change is possible. It 
takes time, effort and passion – and 
I’m up for the challenge.

“The first step to 
achieving your 
goals is being 
confident that 
you can.” 

Being from Fiji has given me a truly 
multicultural upbringing, exposing me 
to people from different backgrounds 
and walks of life. But in my experience, 
Fiji’s culture tends to look towards men 
as the decision makers. Thankfully, I’ve 
always had powerful female role 
models growing up. My mother is a 
strong and outspoken woman, and 
she’s always encouraged me to believe 
in my own ambition and work hard to 
achieve my goals. Her independence 
has really inspired me – both in my 
career and in life. 

I joined KPMG after graduating from 
university in 2010. I’m currently an 
assistant manager in the audit division, 
providing advice and governance to the 
finance structures of Fijian companies. 
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inside and outside the workplace

Narisha Karan
Assistant Manager, KPMG in Fiji
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When KPMG offered me a job in 
2010, part of the condition of 
acceptance was that I could be given 
the time and resources to help shape 
a women’s organization. They 
immediately said yes – something 
that not many South African 
companies would be so quick to offer. 
Even at a director level, 20 percent of 
my time is dedicated to my work with 
the Businesswomen’s Association of 
South Africa (BWA), which is the 
largest and most prominent 
association of business and 
professional women in the country. 

As the National President of the 
BWA, I drive the strategy together 
with the Board to ensure the 
empowerment of women in the 
workforce through skills development 
and leadership training, conducting 
business workshops, offering 
mentorship and networking 
opportunities as well as holding an 
awards program that recognizes 
achievement. We’re also dedicated to 
social investment programs, providing 
girls in disadvantaged areas with 
education on gender-based violence 
and AIDS awareness, as well as 
career information and guidance. The 
BWA has impacted over 10,000 
women in the last five years, and 
being part of its continued success is 
one of my greatest achievements.

Throughout my career, I’ve been 
influenced by the women around me, 
from my mother who gave me the 
courage to achieve my dreams to the 
mailroom clerk I met at a client’s 
office, who inspires me with her 
community involvement and strong 
character. I’m happy to be able to pay 
that forward by supporting other 
women within KPMG and externally, 
helping them understand their own 
potential and capabilities. I’ve had the 
chance to meet women and girls from 
all different walks of life – from high-
level businesswomen speaking at 
conferences to young schoolgirls just 
starting to consider their careers. And 
if I’ve learned one thing from these 
experiences, it’s that women have the 
potential to make a genuine 
difference in this world – and we can 
do it by working together. I want to 
make an impact by empowering 
women and men to make their mark, 
and I’m excited for what the future 
holds.  

“Women make up 
more than 50 percent 
of the global economy, 
yet they earn a mere 
10 percent of world 
income and own less 
than one percent of 
property. It’s time to 
change that.”

I’ve always had a passion for making 
a difference. Whether I’m 
implementing programs that drive 
economic growth, participating in a 
forum for gender diversity or helping 
schoolgirls understand their career 
options, I want to help create a world 
where everyone has access to 
opportunity. 

Working at KPMG in South Africa, I 
lead some of the largest accounts in 
my region and focus on branding, 
marketing, strategy and people 
development at the South African 
firm. I’m able to add value to my 
clients’ organizations by being their 
trusted advisor while also making 
sure KPMG finds – and develops –
some of the brightest minds in the 
business.  

EMPOWERING
women to achieve
their goals

Farzanah Mall
Director, KPMG in South Africa

13 | InternationalWomen’s Day | 14

© 2015 KPMG International Cooperative (“KPMG International”). KPMG International provides no client services and is a Swiss entity with which the independent member firms of the KPMG network are affiliated. © 2015 KPMG International Cooperative (“KPMG International”). KPMG International provides no client services and is a Swiss entity with which the independent member firms of the KPMG network are affiliated.



Creating
OPPORTUNITIES

For me, increasing female 
representation on boards has become 
one of my deepest passions. I believe 
that businesses have a responsibility 
to invite different kinds of qualified 
thinkers to the top, so there can be a 
chance for real change. I was part of 
KPMG’s Diversity Advisory board as 
well. We put this idea into action by 
focusing on attracting and retaining 
diverse talent for KPMG, including a 
program called Moms Who KNOW, 
which links working mothers with 
expecting women. Our goal was to 
set up a support system, connecting 
them both during their pregnancy as 
well as when they re-enter the 
workforce as new parents.

Something that’s also very close to 
my heart is Women’s Corporate 
Directors (WCD). It’s an organization 
that connects women board members 
across the globe, giving them greater 
opportunity for advancing their 
governance skills, networking and 
additional board opportunities. KPMG 
became involved when WCD had 
about 100 members in five US 
chapters. Now there are 3,600 
members across 68 global chapters. 
Through this network, I’ve personally 
been able to develop relationships 
with over 70 female KPMG partners 
as well as countless other talented 
women around the world. All of this 
exposure led me to co-author a book 
‘Women on Board’. 

“You’ll never get 
the chances you 
don’t ask for.” 

If there’s one thing to be said about a 
career in KPMG, it’s this: you’ll never 
be bored. I’ve been with KPMG US 
since 1986, in 13 different roles –
including operational, client service 
and leadership positions within the 
Audit and Federal Tax practices. As 
the current global lead partner for 
IBM, I have the opportunity to do 
wonderful, interesting work and travel 
all over the world. And I don’t plan on 
slowing down anytime soon. 

Some of the biggest opportunities in 
my career have been the ones I 
raised my hand for. I’ve always been 
interested in advancing women, so I 
put myself forward to be a member on 
KPMG’s Women’s Advisory Board. 
Having that kind of exposure to key 
decision makers – and having the 
courage to share my honest opinions 
with them – opened up a world of 
opportunity for me. Two months after 
having a debate with KPMG 
International’s Global Chairman at the 
time, he invited me to take part in the 
C75 program, a leadership 
development program that connects 
promising young partners from 
around KPMG’s extensive global 
network. 

I really want to share my experience 
on how to get a seat at the table and 
how to thrive once you’re there. 

I’m truly proud to be part of the KPMG 
team, and to be honest, I think my 
current role is the best one in KPMG. 
Our alliance with IBM gives me the 
chance to lead and collaborate with 
extremely intelligent people across 
both teams, influencing conversations 
and driving solutions that matter to 
our clients. IBM is working on some 
really exciting projects, including their 
Smarter Cities Challenge, which was 
designed to work with 100 cities 
around the world, helping them 
become better and stronger. The 
initiative seeks to solve critical 
challenges, including urban planning, 
public safety and economic 
development issues. My dream is for 
the alliance between KPMG and IBM 
to create real, lasting change so we 
can have a genuine impact in the 
world.  

Throughout my career, I’ve been 
passionate about creating opportunity 
– for myself, for the talented people 
around me and for the clients we 
serve. To be successful, you need to 
have the confidence and drive to 
pursue what you deserve. You can do 
whatever you want in the world, you 
just have to own it.

Nancy Calderon
Partner, KPMG in the US
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Investing in
our FUTURE

KICC allowed me to develop my 
existing skills and uncover ones I 
didn’t know I had. Working with three 
of my friends in a team, we were 
presented with a client-focused case 
study to work through. It was 
exhilarating working in a high-
pressure environment within tight 
timelines. It gave me real insight into 
what working for a global organization 
would be like, highlighting the 
challenges – and satisfaction – that 
comes with finding and delivering 
innovative solutions to clients. 

Since winning the competition, I’ve 
completed my post-graduate law 
degree at the Australian National 
University and I’m about to start a 
graduate position with an international 
law firm. In between, I’ve had the 
opportunity to travel around the world, 
spending time in Europe, the United 
States, Central America and Asia. 
Traveling is one of my biggest 
passions, and my experiences abroad 
have instilled a deep appreciation for 
meeting new people with diverse 
backgrounds. Everyone has a story to 
tell, and I want to hear them. 

As a woman starting my career, I’m 
excited for the future. I want to use 
my skills and abilities to make an 
impact in the world; hopefully by 
focusing on the complex issues I’m 
interested in like sustainability and 
climate change. On a smaller scale, 
though, I would love to be able to 
positively impact other women's 
professional experience. I’ve been 
fortunate enough to be guided and 
inspired by mentors at every stage of 
my studies, and I want to pass that 
on.  

I feel like my generation has a 
responsibility to build on the progress 
that’s already been made in terms of 
female representation in business.  
For me personally, that means raising 
consciousness around the challenges 
that women – and other groups –
face in the workplace. I want to be 
part of creating a culture where 
diversity is not only welcomed, but 
expected. When we build an 
environment where everyone feels 
comfortable and respected, people 
can live up to their full potential. 

“If there’s one thing 
I’ve learned, it’s the 
importance of 
challenging myself –
because with every 
new experience is a 
possibility to learn.”

If there’s one piece of advice I could 
give to graduates it would be find out 
what you’re truly interested in and 
have the confidence to go after it –
you never know how it will change 
your perspective. I entered the KPMG 
International Case Competition 
(KICC) while I was doing my post-
graduate law degree. I wasn’t really 
sure what to expect, but I was 
intrigued by the opportunity. I’ve 
always enjoyed the thrill of 
presenting, but I had never studied 
commerce or business. That’s why I 
wanted to participate. Doing things 
outside of my comfort zone has 
allowed me to discover new 
possibilities and in this case, it really 
paid off – my team took first place in 
the global competition, held in Madrid 
in 2013.

Olivia Kelly
Winner of KICC 2013, 
Team Australia
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